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Worker Retention and Retraining Program - coming soon! 

• Will combine Work-Sharing Program and Worker Retention Grant 
into single program/application 

• Will provide up to $1000/per participant to support training and 
administrative costs 

• Participating EI eligible workers will be able to receive support for a 
total of 70% of their lost earnings for time not worked 

• Link: Canada announces targeted countermeasures and substantive support for 
workers and businesses in response to U.S. tariffs - Canada.ca 

 

Work-Sharing Program 

• Helps employers and employees avoid layoffs during temporary 
downturns in business activity beyond the employer's control 

• Link: Work-Sharing Program - Canada.ca 
• Email: edsc.dgop.tp.rep-res.ws.pob.esdc@servicecanada.gc.ca 

  

Worker Retention Grant 

• Available to employers participating in a Work-Sharing agreement 
• Retain skilled workers and upskill employees 
• Deadline for applications:  December 31, 2027 
• Link: Worker Retention Grant for Work-Sharing Employers - 

Canada.ca 
• Email: EDSC.DGOP.DMPJ.SMET-WRG.WDY.POB.ESDC@servicecanada.gc.ca 

 

Service Canada Outreach 

• Proactive outreach before decisions are made 
• Responsive outreach services that aim to support employers and 

workers facing mass layoff, work force reduction or Work‑Sharing 
situations  

• Link: Service Canada Community Outreach and Liaison Service - 
Canada.ca  

• Complete request form to connect with a Citizen Services Specialist in your area  

Work-Sharing Program & 
Worker Retention Grant 

 

September 2026 

https://www.canada.ca/en/department-finance/news/2026/08/canada-announces-targeted-countermeasures-and-substantive-support-for-workers-and-businesses-in-response-to-us-tariffs.html
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https://www.canada.ca/en/employment-social-development/services/community-outreach-liaison-service.html
https://www.canada.ca/en/employment-social-development/services/community-outreach-liaison-service.html


 

 

 

Employer Contact Centre 

• Assistance with Records of Employment, Work-Sharing utilization reports and 
general information on Work-Sharing program 

• Phone: 1-800-367-5693 

 

The Job Bank for Employers 

• Advertise job opportunities, find low-cost employee training, find 
government benefits programs for businesses using the Business 
Benefits Finder 

• Link: Job Bank for Employers 

 

ROE Web 

• A secure online tool that lets you create, submit, amend, and print 
Records of Employment electronically  

• Contact Information: 
o Phone: 1-800-367-5693 
o TTY: 1-855-881-9874 
o Link: ROE Web - Canada.ca 

  

Canada Strong 

• Easily access programs, resources and measures in place to build a 
resilient and prosperous economy, now and for the future 

• Get support for businesses, workers and employers 
• Link: Canada Strong - Canada.ca  
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https://employer.jobbank.gc.ca/employer/
https://www.canada.ca/en/employment-social-development/programs/ei/ei-list/ei-roe/access-roe.html
https://www.canada.ca/en/campaign/canadastrong.html

